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As a new business owner to Ballston Spa, John Cole seems to have driven head 
first into the heart of everything Ballston Spa offers as a small and welcoming 
community.  When purchasing what used to be Spa Body Works from the 
Defibaugh family in May of 2010 and turning it into Cole’s Spa Body Works, he 
was at first unsure of the reaction from the close knit town.  Thankfully, his 
newly acquired employees and the people of Ballston Spa welcomed him with 
open arms. 

Now a proud member of the BSBPA, John and his employees take pride in 
being involved in many community events such as the Holiday Parade, The Way 
We Were Car show, and many other events yet to come.  Things seem to be 
headed in the right direction for John and his three collision centers. 

Though things are looking up for John now, starting his first collision center in 
Colonie, NY was definitely a struggle, as opening a new business can be for any 
first time business owner.  Coming from a comfortable job at a well known 
dealership, John realized his life wouldn’t be fulfilled without taking chances. 
After much consideration and planning, John and his father began fulfilling 
their dreams in an empty building in Colonie, NY.  They spent months 
renovating so they could finally open their doors to the public in January of 
2007. 

After hiring the best people he could find and creating the best reputation he 
could, Cole’s Collision Center gradually acquired more customers and contracts 
with more insurance companies.  Three years later, John’s shop has tripled in 
productivity and he was ready to move on to his next venture. That is where Spa 
Body Works in Ballston Spa and Wilton came into play.  He could not be happier 
to have become part of a community that cares so much about its businesses 
and residents.  He looks forward to serving the residents of the community and 
providing the best automobile repair the area has to offer. 

  
 


